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HOBBYCRAFT NAMED AS ONE OF THE TOP FIVE  
BEST PLACES TO WORK BY SUNDAY TIMES   

 

 
Jonathan Austin presents Chris Fenlon and Michael Oates from Hobbycraft with the award 

  
Hobbycraft, the UK’s leading arts and crafts retailer, is delighted to announce it has been named as 
one of the UK’s top 25 best companies to work for. 
 
The retailer was revealed as the fifth best place to work at The Sunday Times 25 Best Big Companies 
2020 awards ceremony on Thursday 20th February. The award is based on feedback from the 
company’s employees, through a detailed questionnaire about workplace engagement, leadership, 
staff wellbeing, development opportunities, company culture and values. 
 
This achievement of being named one of the top five companies to work for is testament to 
Hobbycraft’s commitment to employee happiness and satisfaction, and the recognition of such by 
employees. The findings revealed that colleagues believe that they could make a valuable 
contribution to the success of the organisation, and that Hobbycraft is a fun and enjoyable place to 
work. There was an overall consensus that Hobbycraft is a positive place to work, with recognition of 
Hobbycraft’s dedication to supporting personal mental health of all colleagues. 
  
The news comes as Hobbycraft has recently introduces a new colleague initiative, the ‘Hobbycraft 
Artisans’. The Artisans are colleagues thinking of turning their expertise in crafting into a small 
business and Hobbycraft is the enabling force behind these entrepreneurial passion projects. 
Artisans are given the opportunity to pursue their goals through developing exclusive ranges and 
hosting workshops to celebrate their brand. The initiative rolled our last year with 10 initial Artisans, 
with the aim of signing up 25 more by the end of April and an additional 50 more by the end of 2020.  
  
Chris Fenlon, Retail & People Director at Hobbycraft says: “We’re delighted to be named in the top 
five Best Big Companies To Work For by The Sunday Times. This award is recognition of our great 



culture, the many initiatives we have in place and dedication as an employer to ensure a happy and 
valued workplace.  
  
Ultimately, our colleagues are here to support our customers on their crafting journey, and we’re 
dedicated to supporting our colleagues in doing so. It truly is fantastic to know that our colleagues 
are proud to work for Hobbycraft and we recognise their contribution to the business. It is their hard 
work that continues to ensure that Hobbycraft is the success it is today.” 
 
Best Companies Founder and CEO, Jonathan Austin, says: “I would like to congratulate Hobbycraft on 
achieving a Two Star Accreditation and being named as one of the UK’s Best Companies to Work for. 
Best Companies has been acknowledging excellence in the workplace since 2006 when we launched 
our Michelin style accreditation standard. We are proud to work with organisations like Hobbycraft 
who focus on their people and as such have been rewarded with an engaged workforce who tell us 
that they’re a best company to work for.”   
 
The full list of the Best 25 Big Companies 2020 is available here. 
 

-ENDS- 
  

Editor’s Notes: 
 
*This prestigious and highly competitive list represents the 25 companies in our ‘big’ category with 
the highest Best Companies Index (BCI) scores.  
  
‘Best Companies’ Hobbycraft Company Profile: 

 Hobbycraft are the largest arts and crafts retailer in the UK, they have everything needed for art, 
knitting and crochet, haberdashery, papercraft, wedding and party, baking, jewellery making and 
more.  

 Founded a quarter of a century ago, Hobbycraft have since grown to a nationwide business with 
over 90 stores across the UK, ready to support and inspire an ever-expanding variety of crafts.  

 Their passion for craft is at the centre of everything that they do. This is reflected in their 
creative and knowledgeable Hobbycraft store colleagues, who are always on hand to help and 
their vast, carefully selected range of quality products.  

 Throughout the year, Hobbycraft also host a variety of workshops and demonstrations in stores 
and online, designed to give everyone the opportunity to master a new craft or refine a beloved 
one.  

 First and foremost, Hobbycraft employees are there to support everyone on their crafting 
journey, from mums looking to encourage their creative kids, to student artists, expert knitters, 
model making hobbyists and more. 

 
About Hobbycraft 

Hobbycraft sells more than 25,000 arts and crafts products for hundreds of creative activities, from 

art, baking, home craft, papercraft, knitting, sewing, kids’ crafts and model making, to accessories 

for weddings, celebrations and much more.  For more information visit www.hobbycraft.co.uk  
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